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What is Zillow and is it accurate?

Many readers are familiar with Zillow.com. You can search for property and
find an “estimate” of value, known as a Zestimate. There is a persuasive
credibility when a dollar value is listed on the screen. The Zillow web site
provides an explanation of the Zestimate and how they determine the
values. The web site warns the reader that the Zestimate is not an appraisal.
The web site provides a table showing how the Zestimate relates to actual
sales prices for properties that have sold. The Zestimate is within 5% of
the sale price 23.5% of the time. The percentage improves to 42.2% if the
accuracy measure is 10%. Most of the Zestimates (57.8%) were off more
than 10%. Enjoy the Zillow web site but understand its limitations. Read the
information at Zillow FAQs under the Advice tab on the home page.




